Hocking Valley Community Hospital Weekly Update

Employee News in Brief

Relay for Life Volunteers Needed SATURDAY: On Saturday,
June 2nd, volunteers are needed to assist the Hocking County
Relay for Life, sponsored by The American Cancer Society. It
has been requested for volunteers at 12 Noon for set up, and at
6:00 p.m. to begin setting up the luminary display. Please contact
Amber Kilpatrick if interested & available to help at 740-380-8368.

Employee Giving Campaign - As we wrap up the pledge/
donation portion of the employee giving campaign, the drawing of
the fabulous door prizes will be held on Monday, June 4th at noon
in the back of HVCH Café. Come check out if you are a winner &
thank you to all of our donors! In addition, team fundraisers will
kick off August, September, & October — more details forthcoming
soon!

Cleaning & Disinfecting Computers: The policy for cleaning
and disinfecting computer work stations is now on Lippincott under
Infection Control. IT is ordering disposable keyboard skins/covers
for those departments that have patients in isolation. There should
already be plastic covers for the computer screens in those areas
now. If you have any questions please contact Christy at ext. 8106.

Your Chance to WIN $1,000! HVCH Foundation golf ball
drop tickets are now available for $10 each. On Saturday, July
14th, during the golf tournament, 600 numbered balls will be
dropped and if your numbered ball lands closest to the designated
ball = YOU WIN $1,000! All proceeds will benefit the programs
and services offered by HVCH Foundation. Payroll deduction is
available. Call ext. 8336 for tickets.

EMPLOYEE BIRTHDAYS

FRIDAY - Beth Bell, Gifts Advisor/Events Specialist
SUNDAY - Jeremy Coakley, Radiologic Tech.

MONDAY - France Lehman, ED Patient Charge Entry
Coordinator

WEDNESDAY - Shana Emerson, R.N. ,BHU
THURSDAY - Katherine Curtis, R.N., Inpatient
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UPCOMING CLASSES

Provided by Kandy Fizer, MSN, RN, Director of Education

CPR
(Two sessions offered: 8-11am or 1-4pm)
July 12th
September 13th
November 15th

Nonviolent Physical Crisis Intervention
(a.k.a. CPI)

Refresher — September 19th
(Two sessions offered: 8-11am or 1-4pm)
New — October 16th (8am — 4pm)

ACLS
Renewal - October 4th
New - October 24th and October 25th

PALS
Renewal — July 5th
New — July 24th and July 25th
Renewal - November 1st
New - November 13th and November 14th

Peer Interview Training
July 17th (1pm-3pm)

Preceptor Training
June 5th (8:30 a.m.-2:30pm)

**Classes are held in the CIC Conference Center.
Registration required via HealthStream —
“Catalog” tab.
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HVCH converting to new employee email system

The HVCH email system is being converted tomorrow, May
31.The new email system is called Entrvst. Here are some
Frequently Asked Questions about the conversion:

Q. Will I have a new email address?
A. No. Your email address will be the same after the conver-
sion.

Q. Will my password be the same?

A. No. If you have not changed your email password, then it
will be the same password with HV at the end of your pass-
word. If you do not know your password contact IT and they
will give it to you over the phone.

Q. How do | access the new email system?

A. From Internet Explorer, go to http://webmail.hvch.org
Please note that the current HVCH email shortcut on your
desktop will not work until IT updates it with the new ad-
dress.

Q. How will I learn how to use the Entvst email system?

A. Several ways. Once you have your password you can login
and begin using the system, in addition, the online help in
Entvrst is very user friendly and effective, also, IT will host
tutorials in the computer lab staring on Friday, June 1st.

Q. Why are we migrating so fast to a new system?

A.IT has been evaluating the new system for the last 4-6
weeks but was just notified that the current system would

be terminated June 1st, 2018 if significant capital was not in-
vested to upgrade the old system. The new system will result
in a $5K savings.

Q. What is Chat?
A.The new email system has Chat (instant messaging) func-
tionality while logged into the webmail interface.

Q. Will I have access to my current emails after the conver-
sion?

A.Yes and No. Yes, If you currently use Outlook to access
email, then all email will be downloaded to your PC. Please
note that after the conversion you will not be able to reply to
those emails, but will be available for you to reference.

No, If you use the webmail client, then those emails will not
be accessible after the conversion.

Q. Will the size of the mailbox be larger than the current
system?

A.Yes. The Entrvst system mailbox size is 100x larger than the
current system.

Q. Is there a new size limitation on attachments that are
sent from Entrvst?
A. No. The attachment limit is the same, which is TOMB.

Q. Will I still be able to set an out of office message in En-
trvst?

A. Yes, you set an out of message by going to Settings >
Auto-responder.

Q. Does Entrvst have a calendar function?

A.Yes. The busy search feature is located on the Scheduling
tab of the calendar event. You will no longer need google
calendar or companion link to sync calendars.

Q. How do | get email and my calendar to my phone?

A. IT will need to enable active-sync for your smartphone.
Once this is completed you can access your current email and
calendar from your phone.

Q. Will my contacts be migrated?
A. Contact IT and they will assist you with getting your con-
tacts in the new system.

Q. If | created personal distribution lists, will they convert?
A.You will need to re-create the distribution list in Entvst.
Contact IT if you need assistance.

Order logo wear all year long through Lands’ End HVCH storefront

HVCH employees now have the opportunity to order
logo wear all year round through Lands” End. You may
visit the hospital’s order page at http://business.land-
send.com/store/hvch.

All items must be purchased with a credit card; there
will be no payroll deduct. Hospital logo will automati-
cally be applied to any garment ordered. For more
information, call Leslie at (740) 380-8110.
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Rehab Department benefits from Shriners donation
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Pictured are McKenzie Lutz (center), HVCH Speech Therapist Erin Tinkham (left) and HVCH Physical
Therapist Rebecca McCarty with some of the equipment purchased with a grant from the Hocking

Hills Shrine Club.

Equipment purchased through a
grant from the Hocking Hills Shrine Club
has been put to good use in the Hock-
ing Valley Community Hospital Depart-
ment of Rehabilitation.

Staff have been using the equipment
for pediatric patients for the past several
weeks. Equipment that was purchased
with the $13,260 donation includes:

+ EasyStand StrapStand: Helps
patients more easily stand during
treatment without harm or injury
to the therapist or patient.

« HiLoTables: Tables have the
ability to be lowered to a level
of two feet and raised as high as
four feet. The flexibility to ad-
just levels provides significantly
easier access to patients of vari-
ous sizes and physical limitations
getting on and off the treatment

table safely. It also allows the

therapist to raise the patient to
a height that is better for treat-
ment necessary for the patient.

« lowa Oral Performance Instru-
ment: The device is used to mea-
sure a patient’s tongue strength,
giving a base line measurement
during initial evaluation, de-
termining if decreased tongue
strength is cause for the patient’s
difficulty swallowing and or
speaking.

The Shriners have been in establish-
ment since 1870, and are known for
their support in caring for pediatric
patients who have experienced ortho-
pedic conditions, burns, spinal cord
injuries and cleft lip and palate. HVCH
thanks them for their continued sup-
port of the hospital.
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HOCKING VALLEY
Community Hospital

LEADING THE WAY TO A HEALTHIER COMMUNITY

JUNE 1, 2018

EVENTS CALENDAR

June 7: Book Sale
HVCH Meeting Room

The HVCH Auxiliary is hosting a
summer book sale fundraiser for the
hospital. Shop discounted books and
gift items from 7 a.m. to 3:30 p.m. in
the hospital meeting room. Payroll
deduct available for HVCH employ-
ees. All proceeds benefit Hocking
Valley Community Hospital.

July 13: Foundation Auction
at Hocking Hills Golf Club

The HVCH Foundation annual charity
auction will be held Friday, July 13

at the Hocking Hills Golf Club from
5:30 to 9:30 p.m. The silent auction
will begin at 5:30 p.m. and the live
auction will begin at 8:15 p.m. Come
support HVCH!

July 14: Golf Tournament
at Hocking Hills Golf Club

INSPIRATIONAL
QUOTE OF THE WEEK

“When everything seems to be
going against you, remember
that the airplane takes off
against the wind, not with it.”
—Henry Ford
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Direct to You: From Julie Stuck, CEQ

Over
the past
several
weeks I
have been
silently
celebrat-
ing (well,
maybe
not si-
lently) many “lasts”- the
last Joint Commission
Survey, the last meet-
ing, the last construction
project, the last set of
minutes to review, and
looking forward to many
“firsts.” I will however,
never forget my first day
as CEO.

I was in a meeting
when the phone rang
and the person on the
other line said “I think
you should get back
here to the OR.” What
a sight to behold when
I arrived. The OR was
flooding due to a ceiling
fire extinguisher rupture.
I learned a lot that day;
the pounds per square
inch of water pressure,
no one can turn off a fire
alarm but the fire depart-
ment, the sound of the
rushing water actually
sounds like a water fall,
and having great insur-
ance coverage is a bless-
ing.

But the most impor-
tant thing I learned that
day was different from
all of that. Different in
the fact that everyone

Julie Stuck, CEO

during that catastrophe
was working to mitigate
the damage that was
being done by the flood.
There were OR staff,
housekeeping, plant
operations, IT staff, and
nursing, just about every
individual who was not
taking care of patients
was back in the OR
working. There wasn’t a
soul there just looking at
the unusual sight - they
all were there drying off
equipment and moving
it out of the way, mop-
ping floors and doing
anything they could to
help. It was a demon-
stration of the essence
of teamwork. That day I
witnessed the true heart
of HVCH.

As I write my “last”
article for the weekly
update, I would like
to express my sincere
gratitude to each of you
for your teamwork, your
heart, and the devotion
you demonstrate ev-
eryday to our patients.
There have been many
accomplishments that we
have shared together and
I will forever be grate-
ful for the opportunity I
have been given to be a
leader of this organiza-
tion. I will never forget
the trust and support
you all have given me.

All my Best,
wlée
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Community Hospital Foundation

FRIDAY, JULY 13, 2018 - 5:30 TO 9:30 P.M.
SILENT & LIVE AUCTION | ENTERTAINMENT

14405 eawm‘/z% Club fane, ﬁa?an

Come and bid on auction items and trips to make

In Support of Hocking Valley

FHocking Hilly Golf Click,

your summer one to remember!

ANNUAL CHARITY

<~ % GOLF TOURNAMENT

Saturday, July 14, 2018
Hocking Hills Golf Club

ONE FLIGHT ONLY; MAX 28 TEAMS

Tournament Package: $150 per golfer

Includes breakfast, greens fee, cart fee, lunch & gift
Register at www.hvch.org or call (740) 380-8154.

HVCH Cafeteria Menu June 4-8

MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY
Manicotti Meatloaf Baked Zucchini F;\IAZ:;E:[:??
Chicken Breast | Hot Dog/Bun Battered Cod Chicken Breast Cheese
Roasted Chicken Wings | Breakfast Potato Breadstick
. Ranch
Potatoes Tator Tots Casserole Mixed Wedaes
Succotash Fried Corn Asparagus w/ Vegetables g
. : Breaded
Zucchini Broccoli Cashews Carrots Zucchini
Breadstick Spanish Rice Cauliflower Bean w/Ham Peas
Italian Tomato Soup Beef Pot Roast Soup Broccoli
Wedding Soup Soup Corn Muffin Buffalo Soup
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Julie Stuck, CEQ, retirement on June 28

HOCKING VALLEY
Community Hospital

PrLEASE BE Our GuEesT TO HONOR

ON THE OcCCcASION
OF HER RETIREMENT

Thasday. . Jure 28

7:30-3:30 pm

HVCH FronT LaAwN
601 S.R. 664 N., Logan

RSVP TO LATRICIA JOHNSTON, 740-380-8336
OR LJOHNSTON @HVCH.ORG.

A public farewell party will be held
for Dr. Elaine Beed on Friday, June 29
from 12 to 1 p.m. in the HVCH Meet-
ing Room. Dr. Beed has provided care
to area residents for nearly 30 years.
While she will be vacating her Logan
practice, she will continue practic-
ing oncology in Cambridge. Please
join us in wishing her the best on her
future endeavours. Kindly RSVP to
Beth Bell at (740) 380-8154 or email
bbell@hvch.org.

HOCKING VALLEY
Community Hospital

4 FOUNDATION
LEADING THE WAY ANNUAL

PARTNERSHIP PROGRAM

Consider becoming our partner!

For more than 52 years, HVCH has cared for our commu-
nity regardless of ability to pay, providing nearly $5 million
of uncompensated services annually to patients who
desperately need our services. Philanthropy has always
played a crucial role in the success of HVYCH and we could
not provide the outstanding services we perform here at
HVCH without the support of our generous donors.

Depending on the level you wish to support, you or your
business may receive partnership recognition. No matter
the size of your gift, your dollars will make a transforma-
tional difference in the lives of many. Contact the HVCH
Foundation at (740) 380-8154 or give online at www.
hvch.org - Make notations of partnership selections
under additional comments.

START YOUR CAREER

WITH HVCH TODAY!
Apply @ www.hvch.org

e Chief Nursing Officer (CNO) - Full
Time

* Food Service Aide - Part Time -
Various Hours

* Housekeeper - Contingent -
Various Hours

* Registered Nurse (RN) - Special
Care Unit - Full Time - Nights

* Respiratory Therapist - Full Time
- Nights

e Student Intern - Healthcare
Administration (Unpaid)
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. . ' Effective SUNDAY JULY 1ST,
June is Hernia Awareness Month | .. Urgent Care at HVCH will have

June 1-30 is hernia awareness month. Each year
almost 750,000 Americans are treated for hernias, yet
some experts believe hundreds of thousands suffer in
silence because of fear of surgery. . .

What is » Heenia? The Urgent Care will be open from:

A hernia occurs when parts of an organ (usually the 10:00am-9:00pm
intestines) protrudes through a weak point or tear in
the thin nzlfscular wall thatgholds the Ebdominal or- (seven day s/week)
gans in place. People at risk of developing a hernia are
typically those performing chronic lifting or activities
that require straining, which increases intra-abdominal
pressure. However, the various types of hernias can oc-
cur in both males and females of any age.

Signs and Symptoms

Most people with hernias have a common set of
signs and symptoms. A bulge is the most typical sign
of a hernia. Hernias can cause discomfort or pain dur-
ing your daily activities—especially when you exert
yourself. They can also cause discomfort or pain dur-
ing urination or bowel movements and a feeling of
weakness or pressure in the groin area.

Patients should seek medical help if a hernia is sus-
pected and should seek further evaluation by a medi-
cal professional —especially when pain or discomfort
persists.

Did you know that if your physician recommends
surgery to treat your hernia, you can have that done

new hours to better serve you.

‘We Are Moving!

-

right here in Loggr} at HVCH? Completing your New Addre SS Effe Ctive June 11
surgery and receiving treatment here, allows you to
develop a long lasting and continual relationship with 819 SR 664 N . LO gal’l

our medical team within your own community.
y 0 1 Dy ichael T 11 y dD Hocking Valley Medical Group Orthopedic Group Scott Cryder, PA-C,
ur general surgeons Dr. Michael Tornwall and Dr. Dr. Mark Holt, and Dr. Matthew Kauffman also have relocated their

Timothy O’Brien are just a phone call away! They can offices into the Medical Arts Building at 819 S.R. 664 N., Logan.
be reached at (740) 380-1300.
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HOCKING VALLEY
Community Hospital

OUR MISSION

To provide extraordinary care close to home now and into the future.

OURVISION

To provide our community an unparalleled patient experience through
world class service that is both compassionate and professional.

HVCH is a critical-access hospital located in the city of Logan, Ohio, which serves residents in Hocking and surrounding counties. With more than
325 employees, our staff is here to serve the residents and visitors of our Hocking Valley community through various ancillary and emergency
care services. HVCH is Joint Commission accredited, and we offer a wide range of primary, acute, and rehabilitative services. We are pleased
to provide 24-hour emergency services to our patients through our ER and Urgent Care. Additionally, our surgical center, rehabilitation center,
physical therapy clinic, pain control and wound clinic, imaging, laboratory, cardiovascular/cardiopulmonary, sleep clinic, geriatric psychiatric,
and oncology services are also available. We are proud of our facility. HVCH is affiliated with OSUWMC, improving healthcare services to the
Hocking and surrounding counties in the areas of general surgery and orthopaedics. HVCH also is a part of the Ohio State Health Network.




